New Hampshire Department of Health and Human Services
Improving Access to Information and Services for Individuals and Families
Needing Long Term Supports and Services: New Hampshire ServiceLink Program

ADDENDUM #1
RFP-2017-OHS-01-SERVI

On July 15, 2016, The New Hampshire Department of Health and Human Services, published a
Request for Proposals to solicit proposals from Vendors to provide ServicelLink services to assist all
populations, including those over age 60, adults with physical, intellectual, development disability or
mental iliness, with improving access to information on the full range of long-term services and supports,
and with improving access to public programs including Medicaid long-term support programs and
benefits in New Hampshire.

Replace Section 6.1 Contact Information — Sole Point of Contact as follows:

6.1 Contact Information — Sole Point of Contact

The sole point of contact, the Procurement Coordinator, relative to the bid or bidding process
for this RFP, from the RFP issue date until the selection of a Bidder, and approval of the
resulting contract by the Governor and Executive Council is:

State of New Hampshire

Department of Health and Human Services
Cathy Cormier

Procurement Coordinator

Brown Building

129 Pleasant St.

Concord, New Hampshire 03301

Email: catherine.cormier@dhhs.nh.gov
Phone: 603-271-9076

Other personnel are NOT authorized to discuss this RFP with Bidders before the proposal
submission deadline. Contact regarding this RFP with any State personnel not listed above
could result in disqualification. The State will not be held responsible for oral responses to
Bidders regardless of the source.
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